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ABOUT COMCAST
Comcast is one of the nation’s leading providers of information, 
communications and entertainment products and services with  
22 million Internet customers, 11 million digital voice customers,  
22 million video customers and one million business customers.

With over 126,000 employees, we currently serve 20 of the top 25 
Metropolitan Statistical Areas (MSAs) in the U.S. and provide service  
to customers in 39 states and the District of Columbia.

DEDICATED SUPPORT
Comcast is committed to your customers’ service, support and satisfaction. Comcast Business customers receive 24x7  
priority Business support from a dedicated local team of Account Executives and technical experts prepared to rapidly  
resolve any issues. Additionally, customers’ services are monitored by a national support team through our Comcast Business 
Network Operations Center.

ADDITIONAL BUSINESS SERVICES
UPWARE™ MARKETPLACE  The place to go for best-in-class, cloud-based business solutions and services.

THE COMCAST NETWORK 
Our high-speed, high-capacity data, voice and TV services operate 
across our private, diverse network. With over 149,000 national  
route miles of fiber, it's the largest facilities-based last mile alternative  
to the phone company.

Built with redundant systems to ensure availability, and using the 
industry’s most advanced optics and IP routing technologies, Comcast’s 
network delivers reliable and scalable services for businesses of any 
size, providing an integrated and unparalleled product experience to  
our customers.

THE NETWORK HANDLES  
UP TO 25TB OF INTERNET 
TRAFFIC PER SECOND.


